VALTRADERE

JOI'OBOP - O®EPTA
HA OKA3AHUE HHO®OPMAIIMOHHBIX YCJIYT

1. OBLHIME NOJIOKEHUA

1.1. Hacrosimuii myOnaudaHbIi goroBop (nanee — «OdepTtay winn «JloroBopy») mpeacTaBisier coooi
odunmansHOE MpeIokenne npoekra “Valtrader.ru” B nuie MHAMBUIYaIbHOTO HPEATPUHUMATEIS
Hons Hwukutet MakcumoBuua, OI'PHUII 314565802300081, MHH 561019436394, nance
uMeHyeMoro «VICromHuTeNb, M0 OKa3aHUI MH(POPMAIIMOHHBIX YCIYT ¢ MOMOIIBIO MPOrPaMMHOTO
obecrieuenus caiiroB: http://valtrader.ru/ w http://club.realiz.biz/. (manee - Caiit) ¢usznyeckum
JauIaM, Jajgee HMEHYeMbIM «3aKa3yhK», a COBMECTHO HMeHyemble «CTOpPOHBI»,  COTJIACHO

NEPEYNCIICHHBIX HIDKE YCIOBUSAX B (OpPME OHJIAMH-TPEHHWHTa — CIEeMUaTbHONW (HOpMBI 0OydeHMUS,
HaNpaBJICHHOW Ha TNPHOOpETeHHE OOYYAIOMIMMCS JUIIOM JOIOJHHUTEIbHBIX 3HAHWW, YMEHUH U
HaBBIKOB B ONPEICICHHON cdepe NesITeIbHOCTH, B PE3yJabTaTe HCIOJIb30BAHUS OOYYAIOIIMMCS
JMIIOM OCOOBIX MEPOTPHUSITHHA, ONPEACIIEMBIX UM 0 CBOEMY YCMOTPEHHIO, JHOO OTUYXKIECHHE B
1oJb3y 3aKa3zuMKa TPEHHUHIA B 3allUCH — Ha IU(PPOBOM ONTHYECKOM HOCHUTEJE 32 YCTAaHOBIICHHYIO
HcnionuureneM LieHy.

1.2. B coorBerctBuu ¢ myHKTOM 2 cTaTthil 437 I'paxkganckoro kogekca Poccuiickoit @eneparuu
(nanee — 'K P®) nanublii gokyMeHT sBisgercs mnyosnnyHod OdepTrodt M B cilydyae NPUHATUS
W3JI0KEHHBIX HIDKE YCJIOBHM M oOmaThl yciayr McmonHurtenss nuio, OCylIecTBUBIEE AKIENT
Hacrosimiet OdepTrl, cranoBuTcs 3akazunkom. B coorBerctBuu ¢ 4. 1 cT. 438 TK P® Aknent
JIOJKEH OBITh TMOJHBIM U 0€30TrOBOPOYHBIM.

1.3. B coorBerctBuu ¢ 4. 3 crarbu 438 I'K P® coBepuieHue nuiioM, MoayduBIIuM odepTy, B
CPOK, YCTaHOBJICHHBIM NIl €€ aKLENTa, ACHCTBUU IO BBIOJHEHUIO YKa3aHHBIX B HEW YCJIOBUM
JIOTOBOpA CUUTAETCS AKLETITOM.

14, Hcnomautenp W 3aka3yuK MPENOCTABISIOT B3aWMMHBIE TapaHTUU CBOEM TMpaBo- U
JeecrocoOHOCTH HEOOXOAMMBIE JJisi 3aK/II0UEHHs W HCIOJIHEHUs Hactosmero JloroBopa Ha
oKazaHue MHHOPMAITHOHHBIX YCIYT.

2. OIIPEAEJIEHUA U TEPMUHBI

2.1. B nensx Hacrosien O(I)epTLI HWXCIPUBCACHHBIC TCPMUHBI UCITIOJIB3YIOTCA B CICAYIOIICM
3HAYCHUU!

Odepra — HacTOAMMI TyOIMYHBIN TOrOBOP Ha OKa3aHHe HH(DOPMALIMOHHBIX YCIYT 3aKa3uuKy.


http://valtrader.ru/
http://club.realiz.biz/

Caiit — wunTepHer-caiitel : http://valtrader.ru u http://club.realiz.biz, a Tax xe Bce K HuUM
OTHOCAIIMECS “TOJIOMEHBI”’, UCTIONb3yeMble VcronHuTenemM Ha mpaBe COOCTBEHHOCTH.

NudopmanuonHbie yeayru — yciuyru VcrnonHurens no npe1ocTaBlIeHN0 OTPaHUUYEHHOTO 10CTyIa
3akazunmka k wMatepuanam Calita B cOOTBETCTBUU ¢ YycioBusiMd OdepTsl 1 ydacTHs B
TEMaTHYECKUX TPEHUHTaxXx B (opmare BeOMHApPOB, COMYTCTBYIOIIMX MM CeMUHapax B (opmare
BeOMHApPOB, a TaKkKe HHPOPMAIMOHHBIX yciyr McmomHuTens HO MpefoCTaBICHHIO, 3a IUIaTy,
MYJIBTUMEIMHHBIX KypcoB-TpeHHHToB Ha CD, DVD, BD ontumyeckux HuU(pOBBIX HOCHTEISIX
(TPEHMHTH) U COIYTCTBYIOUMX WH(POPMAIMOHHBIX ycnyr McmonnuTens B ¢popme KOHCYIbTALUH,
MOCPEJCTBOM HCIIOJIb30BaHHUS OECIUIATHOTO MPOTPAMMHOTO OOECIIEYEHHS C 3aKpPBITBIM KOJOM,
o0ecreynBaOIUM MH(PPOBAHHYIO TOJIOCOBYIO CBS3b M BHUICOCBS3b uepe3 VHTEpHET MexIy
komnbtorepamu (VoIP), wucnonb3ys texHosorun nupuHrosbix cereil, (SKYPE-koncynbranum),
aM00 KOHCYJIbTAIMOHHBIX YCIYr B HMHOW OroBOpeHHOW crTopoHamu ¢(opme. Dopma
HEOOXOUMOCTh TPEAOCTABICHHSI COMYTCTBYIOIIUX HWH(GOPMAIMOHHBIX YCIYT OINpPEAENsIoTCs
HcnomHuTeneM caMoCTOSITENBHO.

Axuent Od¢eptbl — nonHoe u Oe3oroBopouHoe MpuHsATHE OQeEepThl MyTEeM OCYLIECTBIIEHUS
JeiicTBUi 1o mpeaBapuTenbHOi omare MubopmanuonHoi yenyru Mcnomnurens B pazmepe 100
%, OCYIIECTBICHHOE 3aKa3uMKOM B O€3HATMYHOW (opMe MO PEeKBU3UTAM, YKa3aHHBIM B CT. 11
Hacrosuero Jloroeopa.

HUcnosnurear — HWuauBuayanbHblii  npeanpuHuMarens Jons  Hukurta MakcumoBuy,
npenocrapistomuii - MHQopmanmonnsie ycmyru 3aka3ylKy Ha yCIOBUSX, H3JIO0KEHHBIX B
Hacrosuem Jlorosope.

3akazuuk — ¢usHyeckoe Lo, ocyumecTBuBuiee Axuent OdepTbl Ha HU3IO0KEHHBIX B HEH
YCIIOBHSIX.

JloroBop Ha oka3aHue HWHGPOPMANMOHHBIX yciayr (mamee — JloroBop) — IOTOBOp MEXIY
3akazunkoM u HMcnomHuteneM Ha npenocTaBieHue HMHQOPMAlMOHHBIX —yCIyr, KOTOPBIi
3aKJIoyaeTcs nocpeacTsoM Akienta Hacrosmei Odeprsl.

3. NPEJIMET O®EPTbI

3.1. TIlpemmerom Hacrosmied OdepTsl  sBISETCS  BO3ME3THOEC  OKa3zaHHWE  3aKa3uuKy
NupopmannoHHblx yciyr cuiamu McrnonHuTtenss B COOTBETCTBUM C YCJIOBHMSIMM HAacTOSILEH
O(l)epTI)I IMyTeM OpraHu3aiiu MW TMPOBECACHUA TEMATHUYCCKUX TPCHHUHIOB B MHHTCPAKTUBHOM
(onmaiin/oddnaitn) popmare 3a Bo3HarpakaeHue, BhIILIAYMBaeMOe 3akazynmkoMm VcmomHuTemo,
6o mpeaocTaBieHne 3aKa3yMKy BUEO3AMNCH TPEHUHTA Ha IU(POBOM ONTHYECKOM HOCHUTENE 32
niary.


http://valtrader.ru/
http://club.realiz.biz/
http://1pages.ru/
http://sales-site.ru/
http://optom8.ru/
http://prouslugi.biz/

3.2.  Croumocts HMubopmarmonnoii yciayru cocrasiasier 96 000 (meBSAHOCTO MIECTH THICSY)
py6uneit P®. JloroBop Ha oka3aHue WH(GOPMAIIMOHHBIX YCIYT CUHUTAETCS 3aKJIIOUYEHHBIM C MOMEHTA
NOCTYIUICHUS JICHEKHBIX CPEJCTB HAa pacueTHbIN cuet VcronHurens.

4. YCJIOBUSI OKA3AHUS NHOOPMAIIMOHHOM YCJIYTH

4.1. VcnomHuTenab NPENOCTABISET OTPAHWYCHHBIM MOCTyn 3aka3unky K HWH)opmannoHHOM
ycnyre, pasmenieHHod Ha Caiite (mepenaer 1uppoBOH HOCHUTENb C 3alKMCbhi0 TPEHHUHTa WIH
IIPEIOCTABIISAET JOCTYI B 3aKPBITYIO 30HY CaiiTa, IyTeM Iepeiadu naposiei 10CTyna), Ipy YCIOBUU
100 % mpenoraTel 3TOM yCIyTH.

4.2. Ommara WubOpMANIMOHHON yCIYrH NPOMCXOJUT IIyTeM IIEPEUUCIICHUS 3aKa3duKOM
JICHEeXKHBIX CPEJCTB Ha pacyeTHbId cueT VcnoiaHWTeNs Mo PEeKBU3UTAaM, yKa3aHHbIM B CT. 11
Hacrosiero Jlorosopa.

4.3. VYdyacTMe B TPEHMHI€ IIOATBEP)KAAETCS 3alOJIHEHUEM COOTBETCTBYIOLIEH 3asBKU Ha
ydacTue M BHeCeHHEM oruiaThl. CChUIKM Ha ydacTHE B TPEHUHIE IPENOCTABIIAIOTCS 3aKa3uuKy
NyTeM WX HaNpaBiI€HUs Ha aJpec SJEKTPOHHOM mouThl 3aKa3uyuka, yKa3aHHOM UM Ipu
3aII0JIHEHUH 3a5BKM Ha Y4acTHE B TPEHUHTE.

44. B cnyuae, eciin B TedeHHe 2 pabouMx AHEH 3aKa3uuK 10 TOM WJIM WHOW NMpHUYUHE HE
noiayyun joctyna K HMHpopmanumoHHO# yciayre, eMy HEOOXOOUMO OOpaTHTbCS B CIykOy
noaaepkku McnonHuTtens B MUCBMEHHOM BHE 10 ajpecy: mail@valtrader.ru nim no3BoHUTH 1O
TesneoHy, ykazaHHoMy Ha Caiire.

45. Hcnonnutens oO0s3yeTcsl MPEAOCTaBUTh 3aka3uuKy MHQOpMAIMOHHYIO YCIYry HyTeM
OpraHM3alMl W T[POBEJIEHUS TPEHUHra B CpPOK, YyKa3aHHbIM Ha Cailte, nubo myTem
MpeI0CTaBIeHUs 3aKa34MKy JTIOCTYIa K 3aKpbITOM 30HE caita B 10-TM THEBHBIA CPOK C MOMEHTA
MOCTYIJIEHUS JCHEKHBIX CPEJCTB Ha cueT McrnonHurens.

4.6. Hacrosmuii AOTrOBOp HMMECT CUITY aKTa 00 OKazaHUH CJIYT. HpI/IeM OKa3aHHBIX YCIYT
MMPOU3BOAUTCA 3aka3zuukom Oe3 noATnurcCaHust COOTBECTCTBYIOLICTO AKTa.

4.7. VcnomHuTenb OCTaBISET 3a COOOW MpaBO aHHYJIMPOBATh ydyacTHe 3aKa3zulKa B TPEHUHTE
0e3 BO3BpaTa BHECEHHOW IUIaThl B CiIydae HAPYIICHHS WM TPABHJ TOBEJCHUS HAa TPECHUHTE.
VYKa3aHHBIMH ~ HapYIICHUSMHU  SBISIOTCS: pa3KATaHWE MEXKHAIMOHAIBHBIX  KOH(IUKTOB,
OCKOpOJiIeHHnEe YYaCTHUKOB TPEHHMHTa, OCKOPOJIEHHE BEAYIIET0 U/UIU COTPYJHUKOB O0y4aroLIero
poeKTa B HeleH3ypHOW Qopme, HeogHOKpaTHoe (Ooiee IBYX pa3) OTKJIOHEHHE OT TEeMbl
TPEHUHTa, pekyiama J1I000ro BHJA, HEIEH3YPHbIE BBICKA3bIBaHMS, PAcIpOCTPaHEHHE CBEICHMA,
HOCSAIIMX 3aBEJOMO JIOKHBIX XapakTep, a TakkKe HWHbIe JAEHCTBHs, KOTOpbIe MOTYT OBITh
paclLeHeHbI BeIyIIUM KakK JIeHCTBHS, OCKOPOJISIOIINE ero U IPYTUX YYaCTHUKOB TPEHUHTA.



4.8. VcnonHuTenb OCTaBISET 3a COOOM NMPaBO aHHYJIUPOBATh ydacTue 3aKa3uumka B TPEHUHTE
(6e3 BO3BpaTa yIJIaueHHBIX 3aKa34MKOM JICHE)KHBIX CPEICTB) B Clydae yCTaHOBJCHHUs (akTa
nepecaadyn "M PpPCEKBU3HUTOB I Y4YaCTHA B TPCHUHIC TPCTbHUM JIMIAM, PaCIpOCTpaHCHUA
3aKa3unKoM I/IH(I)OpMaI_II/II/I U MAaTcpuaioB, MOJYYCHHBIX MM B CBA3M C Yy4aCTUCM B TPCHUHIC,
TPEeTHbMM JIMIIAM, B TOM 4YHclIe 3a Iuary. Mcrmomp3oBanume WHPOpMAnIMM M MaTepUaNIOB
JIOIYCKAETCs TOJIBKO B JIMUHBIX LENSAX U JUIS JIMYHOTO MCIIOJIb30BaHMUS 3aKa3uHKa.

5. PETUCTPALIAA 3AKA3UMKA HA CAUTE

5.1. IlpenocraBnenue 3aka3unky MHOpMaIMOHHON YCIyTH BO3MOXKHO MPH YCIOBHH CO3JIAHUS
uM Ha CaifTe COOTBETCTBYIOIIECH y4eTHOM 3amucH. YdeTHas 3amuch (PEruCTPAllMOHHBIN aKKAyHT)
JIOJDKHA COJEpKaTh pealibHble (aMWIMIO, MMS, OTYECTBO 3aKa3uMKa, aJpec €ro 3JIEKTPOHHOU
MOYTHI U APOJIb JOCTYTIA.

5.2. Perucrpanusi y4eTHOH 3allMCH OCYIIECTBISETCS IyTEM 3allOJHCHHUS PETUCTPAIlMOHHON
dopmbl. B perucrtpanuonHoii ¢gopme HEOOXOAMMO YyKa3blBaTh IOJUIMHHBIC WM, OTYECTBO,
baMuiuio, agpec MEKTPOHHOM MOYTHI.

5.3. 3aka3uumK HECeT OTBETCTBEHHOCTHh 3a KOH(HUACHIHAILHOCTH Hapoisi. Ilpu ycranoBieHUH
3aka3unkoM (paKTOB HECAHKIIMOHMPOBAHHOTO JOCTYIA K CBOCW YYETHOW 3alucH, OH 00s3yeTcs B
KpaT4yaiiiue CPOKM YBEJAOMHTH 00 3TOM OOCTOATENBCTBE CIykOy momuepkku McmomHurens mo
anpecy: mail@valtrader.ru wmu no tenedony, ykazanaomy Ha Caiite.

6. IMPABA U OBS3AHHOCTHU UCITOJIHUTEJIA

6.1. HcmonmauTens 00s3yeTcsl MPEIOCTABIATH 3aKa34MKy KPYTJIOCYTOUHBIA JOCTyn K CalTy ¢
WCIIOJIb30BAHWEM YUYETHOMU 3aMKCH 3aKa3uuKa.

6.2. VcmonHWTENs HECET OTBETCTBEHHOCTh 3a XPaHEHHWE W O00pabOTKYy MEepPCOHAIBHBIX TaHHBIX
3aka3zumka, oOecreunBaeT KOH(PHICHIMATBHOCTh ATHX HaHHBIX B TMpOIEcCe HX 00pabOTKH H
UCTIONB3YET WX HCKIIOYUTENBHO [UIs KauecTBEHHOro oka3zaHus MHdopmanmonHoit ycnyru
3aKa3umKy.

6.3. HcmomHWTENh TapaHTUPYET TMpeNoCTaBICHWE 3aKa3unKy TIIOJHOM H  JTOCTOBEPHOMH
nH(popmaiuu 06 OKa3pIBAEMOM YCIIyTe 10 €r0 TPeOOBaHHIO.

6.4. JlnmuTtenpHOCTH TpeHUHTA cocTaBisieT 105 mHei.
6.5. HcnonHuTens ocTaBiseT 3a coOoil mpaBo B JIOO0OH MOMEHT HM3MEHSATh UINTENBHOCTh

TPCHUHTAa W YCJIOBUA HaCTOSIIEH O(I)epTBI B OAHOCTOPOHHCM IIOPAIOKC oe3 MpeaABapUTCIIbHOTO
YBCAOMIICHHUA 38.1(8.3‘-11/11(3, l'[y6J'II/II(y}I YKa3aHHBIC U3MCHCHUA HA CaﬁTe, HE I03JIHee 5 THeH co JHS UX



BHeceHUs! (npuHATusa). Ilpu 3TOM, HOBBIE YCIOBHS ACHCTBYIOT TOJIBKO B OTHOIIEHHWU BHOBBb
3aKJIFOUYEHHBIX JOTOBOPOB.

6.6. McmomHuTenp BOpaBe NPOMIUTH CPOKM TPOBEACHHUS TPEHUHTA, YBEAOMHB 00 3TOM
3aka3unKa MMyTeM HampaBlIeHHS €My MUCbMa Ha 3JEKTPOHHYIO IOYTY HE MO3/HEEe TpexX JHEH ¢
MOMEHTA IIPUHATHS TAKOTO PEIeHNUs, Ha CPOK, HE MpeBbIIaromuil 30 KaJeH apHbIX JHEH.

6.7. Vcnonuurtens BIpaBe 3a0JIOKUPOBATH YYETHYIO 3alKUCh 3aKa34yHKa B CIydyae HapyILICHUS UM
npaBua TpenuHra (1. 4.7, 4.8 Hacrosiero JloroBopa) 0e3 BO3BpallleHHUsI BHECEHHOM TIATHI.

7. IIPABA U OBA3AHHOCTHU 3AKA3YHUKA

7.1. 3aka3umk 00s3aH MPEAOCTABIIATH TOCTOBEPHYIO WH(MOPMAIIHIO O ceOe B MPOIIECCe CO3TaHUs
yueTHoM 3anucu (peructpanun) Ha Caiire.

7.2.  3aka3uuk 00s3yeTcs He BOCIPOM3BOAMTH, HE IOBTOPATh, HE KONUPOBATh, HE MPOJaBaTh, a
TaKXe He MCII0JIb30BaTh B KaKUX Obl- TO HU OBLIO LEIIX MHPOPMALIMIO U MaTepUalibl, CTaBIINE eMY
JOCTYITHBIMH B CBSI3M C OKazaHueMm MH(OpManmuoHHOW yCIyrH, 3a HCKIIOYEHHEM  JIHYHOTO
HCIOJIb30BaHU.

7.3. 3aKa3uuK UMEET IIpaBoO IMPUMCHATH MOJYUYCHHBIC TCOPCTUYCCKHUEC 3HAHWA HAa IIPAKTUKE.

7.4. 3aka3uuk o0s3aH MOAJEPKHUBATH B MCIPABHOM TEXHHYECKOM COCTOSIHUM OOOpYAOBaHHE U
KaHaJbl CBA3M, oOecrneunBaromue emy jgoctyn K CaiiTy, uMeTh (YHKIMOHHPYIOUMH TOCTYyI B
WNurtepuer BxoauTh Ha CaliT MOA CBOMM aKKayHTOM OJHOBPEMEHHO TOJBKO C OJHOTO
NIEPCOHAIILHOTO KOMIIBIOTEPA.

8. PACCMOTPEHUE NPETEH3UM. BO3BPAT JEHEXKHBIX CPEJICTB

8.1. HcmonmHuWtens, HE HECET OTBETCTBEHHOCTH 3a HEIMPEJICTaBIeHHE (HEKAaYeCTBEHHOE
npenocrasnenue) MHGopmMamonHoi ycIyry o NpuurHaM, He 3aBUCSIIUM OT VcronHures.

8.2. Bo3Bpar JIeHEXHBIX CPEACTB HE OCYUIECTBISIETCSA B Cllyyae, ecii 3aKa3uuK He MPUMEHSET
MIOJIyYEHHBIE TEOPETHUUECKUE 3HAHUS HA IPAKTHKE, B TOM 4YMCIE, €CIM 3aKa3yUMK HE 3aHUMacTcs
NpeIPUHUMATEIBCKON NeATENbHOCThIO. Takke BO3BpAT JEHEKHBIX CPEICTB HE OCYIIECTBIISIETCS
nocjyie MoJlydyeHus: 3aKa3uuKoM JOCTYyNa K 3aKpbITOMY OOydarolleMy CalTy (TO eCThb MOJydyeHUus
napoJsiei 10CTyIa K 3aKpbhITOM 30HE caiiTa, I/le HaXOATCS 3alliCH TPEHUHTA), U PACIIONIOKEHHON Ha
HeM nH(opmanuu. Jlanasie ycioBust 6€30roBOpOYHO MpUHUMArOTCss CTOpOHAMH.

8.3. Bo3Bpar AeHEXHBIX CpEeACTB ocylecTBisieTcs VcnoiaHurteneM B ciydae, €cid 3aka3zduk
cosepmmi 100% mnpenonnary noiydenuss MHpopMaiMoOHHON yClIyry, MOJy4YMl KIIOYM JOCTyHa K
CaiiTy, HO 110 JIF00OH U3 MPUYMH HE BOCIIOJIB30BAJICS BO3MOXKHOCTBIO JlocTyma K Cailty.



8.4. Bce mpereH3uM MO KayecTBY okasbiBaeMod WHpopmanmoHHON yciayru (B TOM YHCIE
NPETEH3UH, COJEpKalllue TpeOOBaHME O BO3BpaTe ICHEKHBIX CPEACTB) JOJDKHBI HAIPABIATHCS
3aka3zuukoM B ajapec McnoaHuTens NOCpeACTBOM I0AAYU MHCbMEHHOM 3asBKU YCTaHOBJIEHHOIO
oOpasila Ha caiite TexHMYecKOil moanepkku mail@valtrader.ru wim nyrem HanpaBieHHS
MUCHbMEHHOW MpeTeH3uu Ha ajapec McnonuuTtens, ykazanubid B cT. 11 HacTosimero Jlorosopa. Cpok
paccMOTpeHus mpeTeH3uu 3akazuuka coctasiseT 30 (TpuauaTh) KaJleHIApHBIX JHEH C MOMEHTa
nonyueHus: nperensun Mcnomnutenem. [lo ucreueHnn ykasaHHoro Bbilie cpoka McnonHurtenem
NPUHUMAETCS OJIHO M3 CIEAYIOIIUX pelleHui: 1) o Hecorjmacuu ¢ mpeTeHsueil u o0 oTkase B
VIOBJICTBOPEHUHN 3asBICHHBIX TpeOOBaHWU, IUOO 2) O corjacMu C TpeTeH3ued u 00
YIIOBJIETBOPEHUH 3asBJICHHBIX TpeOoBaHuil. O TPUHATOM pemeHuu VICHOTHHUTENb YBEIOMIISET
3aka3uyMKa IyTeM HaIlpaBJICHHUsI €My OTBETAa Ha 3JIEKTPOHHBIM aJpec, yKa3aHHbIM 3aka3uMKoM, a
TaK)K€ Ha IOYTOBBIN ajpec, B ciydae, €ciau 3aKa3yuK [P perucTpanuu ero ykasaia. B nperensuu o
BO3BpaTe JICHEeKHBIX CPEICTB 3aKazuuK 00s3aH yKa3aTh CIOCOO BO3BpaTa JCHEKHBIX CPEICTB U
yKa3zaTh peajbHble W TIOJHBIE PEKBU3UTHI 3aka3uMka B KpeAUTHOW opraHuzanuu PO mis
nepeuuncienus VcnomHuTeneM AEHEKHBIX CpeaCcTB 3aka3zunky. [locne crucanus IeHEKHBIX CPEICTB
C pacyeTHOro cuera McmoiaHuUTens MO pPEeKBU3UTAM, YKa3aHHBIM 3aKa34MKOM, JOTOBOP CUHTAETCA
pacTOprHyThIM, a (PMHAHCOBBIE O0SI3aTEIHCTBA CTOPOH UCIIOJHEHHBIMU. (HHAHCOBBIN JOKYMEHT,
MOJATBEPXKJIAIOLIUI CIIMCAHUE JIEHEXHBIX CPEeACTB co cuera McnonmHuTens B HOJb3Yy 3akas3uuKa,
SBIISICTCS JTOKA3aTEeIbCTBOM HMCHONHEHUs VcrmonHuTeneM O0OsS3aHHOCTH TO BO3BPATY JEHEKHBIX
CpEICTB 3aKa34yMKy, YTO OE30r0OBOPOYHO MPUHUMAETCS CTOPOHAMH.

8.5. 3a omnauennyro Mudopmanmonnyio yciyry (ToBap) Ha HU(PPOBOM ONTUYECKOM HOCHUTEINE
BO3BpAT JEHEXHBIX CpPEACTB OCYILECTBJIAETCS IO TpaBWiIaM, YCTaHOBIEHHbIM 1. 8.3, 8.4
Hacrosmed OdepTsl. 3aka3uuk BOpaBe oTKa3aTtbess oT MHdopManmoHHON yciayru Ha (Qu3nuecKkoM
HocuTene B JIt00Oe BpeMs [0 €ro mepefayd W B TeueHHe 7 KaJeHAApHBIX JHEW ¢ MOMEHTa
nosyueHus: (nepenauu). B ciydae Opaka HocuTensl, €r0 HEUCIIPABHOCTU M OTKa3za 3akKazuhka OT
MOJIyYEHUsI aHAJIOTUYHOIO TOBapa (yciayru), ACHEKHbIE CPEICTBA (3a MCKIIOYEHHEM PacXo/I0B Ha
JIOCTaBKY) BO3BpAIAlOTCS 3aKa3uWKy HE TMo3AHee 15 gHell ¢ MOMEHTa IMOJy4YeHHUs: ToBapa
HcnionHuTENIEM 00paTHO ¥ MOJMUCAHHOTO CKAHUPOBAHHOTO 3asIBJIICHUS 3aKa34yHKa.

9. OTBETCTBEHHOCTB CTOPOH

9.1. HcnonHutens U 3aKazyukK, IPUHUMAs BO BHUMAHHUS XapaKkTep OKa3bIBaeMOH YCIIyTH,
00513y10TCA B CiIy4ae BO3HUKHOBEHHS CIIOPOB U Pa3HOIJIACUH, CBS3aHHBIX C OKa3aHHEM
WNHupopMalilnoHHON yCiayTH, IPUMEHATH 10CYAEOHBII MOPSI0K YperyIupoBaHus criopa
(meperoBopsl, nepenucka). B ciyuyae HEBO3MOKHOCTH YpEryIMpPOBAHUS CIIOPA B JOCYJEO0HOM
MOPSIKE CTOPOHBI BIIpaBe 00paTUThCs B UepEMYIIKMHCKUI pallOHHBIN cyl ropoja MOCKBBI.

9.2. 3aneucnonHeHue J1O0 HEHAJIEKAIIIEE UCTIONHEHUE 0053aTeNbCTB 1Mo HacTosie Odepre,
CTOPOHBI HECYT OTBETCTBEHHOCTh B COOTBETCTBUU C 3aKOHOJATeNbCTBOM Poccuiickoit Denepariui.



10. TAPAHTUH KAYECTBA UH®OPMAIIMOHHOM YCJIYTH

10.1. 3akazuuk, npuHHMas yciaoBus Hacrosimed OdepTsl, MpUHUMaeT Ha ceOs TakkKe PHCK
HETOIY4YEHUS/HeIOTIOyYeH!sT TPUOBUIM M PHUCK  BO3MOXKHBIX ~ YOBITKOB, CBSI3aHHBIX C
UCTIOJIb30BAaHUEM 3HAHUM, yYMEHUIl W HAaBBIKOB, MOJYYEHHBIX 3aKa3uyMKOM B XOJ€ OKa3aHUs
NudopmanmonHoit yciayru.

10.2. TapaHTHpys YCHEHIIHOCTh MPUMEHECHHUS MOJYYCHHBIX 3HAHWH, YMEHUN M HABBIKOB, a TAKXKE
nojgy4yeHue 3akazyukoM HHPOpPMAIMOHHOW YCIyrH OIpelnesieHHOW NpUObUTM (0X04a) ¢ HX
UCTIOJIb30BaHUEM (peanu3alieii) B onpeaeeHHOM JIM00 HeonpeaeaeHHoM Oynymiem, McrnonnuTens
HE HECET OTBETCTBEHHOCTU 32 HETOJYYCHHE MPUOBLIN (J10X0/a), TOoMydyeHUue NpUObLTH (J10X0maa)
HIOKE OXUIaHWK 3aKka3dyrMKa, a TaKKe 3a MPSIMbIEe U KOCBCHHBIE YOBITKM 3aKa3uuKa, MOCKOIBbKY
YCIICITHOCTh HMCIIOIB30BAHMS 3aKa3YMKOM ITOJTYYCHHBIX 3HAHUH, YMEHUN W HABBIKOB 3aBHCUT OT
MHOTMX W3BECTHBIX W HEM3BECTHBIX cCrmosHUTEN0 (aKkTOpOB, TAKUX KaK: IEICYCTPEMIICHHOCTH,
TPYAOJIIO0OUs,, YINOPCTBA, YPOBHS HMHTEUICKTYaJbHOTO pPAa3BUTHS, TBOPYECKUX CIOCOOHOCTEH
3aka3zuMka, APYTUX €ro HWHIUBUAYAIbHBIX KadeCcTB M IEPCOHANIBHBIX XapaKTepUCTUK, YTO
0€30rOBOPOYHO TPUHUMACTCSI 00CUMHU CTOPOHAMMU.

10.3. HcmosHuTeNHs B XO7€ OKazaHus MHpOpMamoHHON yciayru BIpaBe TpeOOBaTh y 3aKa3dumKa
BBITIOJTHCHUS <«JOMAITHUX 3aJaHuil» - ONPEJCIICHHBIX JEeHCTBUU 3aKa3unka, IUIAHUPYEMBIX H
nopydaeMbix VcromHuTENeM, MO3BOISIOMUX VICTIOTHUTEIIO MTPOBEPATh U YOSIKIATHCS B YCBOCHHUH
3aka3zuynkoM WH(pOpPMAIKH, MOJYYEHHOW B XO0J/€ MPOBEACHUS TPEHUHTa, MPHOOPETEHUH UM OIIbITa
peleHnss KOHKPETHBIX 33/1a4 B paMKaX TEMbl TPEHUHTa, OLIEHKU YPOBHS CIIOCOOHOCTEN 3aKa3zuuka, a
TakKe A UHbIX 1eneit Ucnomautens. JlomaniHue 3aqaHus HampaBisSioTCs 3aKa3yuKy MOCPEICTBOM
AIIEKTPOHHOM CBSI3U: HA DIIEKTPOHHYIO TIOUTY, YKa3aHHYIO 3aKa3uuKOM.

10.4. HeBpmomHeHue MO0 HeHaIexKamee (HEKAYeCTBEHHOE) BBIMIOHCHHE — 3aKa3uuKOM
JIOMAITHUX 3aJlaHuil sBIIeTCs sl VIcomHUTeNnsT OCHOBaHMEM Il OTKa3a B BO3BPATE JEHEKHBIX
CPENCTB, BBIIUIAYEHHBIX 3akazuukoMm lcmonHurtento, yeM Obl HU OOOCHOBBIBAJIIOCH TPEOOBAHHE
3aka3umMka, 4To OE30rOBOPOYHO NPHHHUMAETCS CcTopoHamu. HeHamiexaiiee (HEKaueCTBEHHOE)
BBINIOJIHEHHE 3aKa34MKOM JOMAIIHUX 33a/IaHUN yIOCTOBEPSIETCS TECTAMH, C PE3yJbTaTaMU KOTOPBIX
Hcnonuutens 00sd3aH 03HAKOMUTH 3aKa3uuKa, MOCPEACTBOM HAMpaBICHUS OTYETa Ha YKa3aHHYIO
3aKa34uuKOM 3JIEKTPOHHYIO MTOUTY.

10.5. Tlpumem K pacCMOTPEHHIO TMPETCH3WH 3aka3uWka ¢ TPeOOBAHWEM O BO3BpaTe JICHEKHBIX
CPEICTB MpeKpalaeTcs Mo ucreueHun 14 (deTblpHaAaTH) KaJe€HAApHBIX JHEW ¢ MOMEHTa Hayala
TpeHUHTa (TO €CTh MOJYYEHUs MapoJiel JOCTyma K 3aKpBITOM 30HE CalTa, TIe HaXOJSITCS 3aluch
TPEHHMHTa), YTO OE30rOBOPOYHO MPUHUMAETCSI CTOPOHAMH.

10.6. HpCTCH3I/II/I C Tpe60BaHI/IeM 0 BO3BpaTC ACHCIKHBIX CPCIACTB, BHCCCHHBLIX B KAYCCTBC OILIATHI
3a TPCHUHI B 3allMCH, 3a HUCKIKYCHUCM IIPOU3BOACTBCHHOTO 6paI<a N HHBIX MCXaHHYCCKHX



MOBPEXACHUM, BO3HUKIINX HE MO BHHE 3aKa3dyuka U J0 Mepefadd eMmy IU(PPOBOTO ONTUYECKOTO
HOCHTEJISI C 3alIUChI0 TPEHUHT, VicnoHuTeneM He paccMaTpuBarOTC.

11. CPOK JEMCTBHUSA ODPEPTHI. 3AKJIIOUATEJBHBIE ITOJOXEHUSI

Hacrosmas Odepra BeTymaer B cuily ¢ MOMeHTa onyOiaukoBanus Ha Caiite B cetu VHTepHET M
JIEeHCTBYeT 10 MOMEeHTa o13biBa/m3MeHeHust Odeptrl VcnionmauTenem.
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KOpuanaeckuii agpec: 107078, MockoBckas o0siacts, . MockBa, yi1. KanandeBckasi, 1. 27
Kop/cu. 30101810200000000593 B I'Y banka Poccuu o LIOO

BUK: 044525593

Cayx0a mognepxku: mail@valtrader.ru







